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Consumer Credit Counseling Service

Determine financial goals

Create a working budget
Understand your spending habits
Save for short & long term goals
Utilize resources

Review your expenses regularly
Practice good credit management




Short term (1-3 years)

Long term (5+ years)

Emergency fund

Reduce debt
New vehicle

Long term care

College education
Vacation Retirement

Start own business

Make Your Goals S.M.A.R.T.
Specific — Say exactly what you're going to do.

Measurable — How will you know if you reached your goal.

Agreement — Do you agree that this goal is worth working toward.

Realistic — Can you really reach this goal? Don’t make it too hard or too easy.
Time Specific —When will this goal be completed? You need a day, month or year.
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Periods Period

Shot-term Goals

1 Example: Car down payment 6 mos. $2,400 $1,500 $900 12 $75
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Long-term Goals
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Getting Goal Specific

Determine your time frame and how much you need to achieve your goal.

Subtract any money already saved toward the goal to determine funds needed.

Count the number of pay periods you have remaining to reach your goal.
Divide the remaining dollars needed by the number o f pay periods.
This is what you need to save each pay period tore  ach your goal.




Consider only reliable sources of income
Income - Savings = Expenses

Think of all the places your money goes
Plan for periodic expenses

Establish priorities and goals

Utilize resources

Allowance for personal spending

Fixed Expenses
Rent or Mortgage
Health insurance
Car payment & insurance (if applicable)
Student loan payments
Emergency fund / Savings

Flexible Expenses
Food
Phone bills, including cell phone & long distance
Bank fees (service charges, atm fees)
Clothing
Health care — prescriptions, co-pays
Food (snacks, beverages, eating out)
Toiletries
Haircuts
Gifts
Entertainment




Misc.
5-10%

Debt Payments
15 -20%

Housing
20-30%

W

. X Utilities
Saving/Investing 4-7%

5-10%

\

Clothing
2-4%
These guidelines are based on Medical
2-8%
take home pay and should only be
used as a reference. Transportation
6 - 20%

Track spending

Know what prompts you to spend
Reduce impulsive spending behavior
Look at the “big picture”

Lunch - $5/day x5=%$25  $1,250/yr
Lunch - $5/day x 2 =$10  $500/ yr

Save $15 x 50 weeks /yr ~ $750 savings
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Make saving a habit

. Payroll deduction

. Save your car payment

. Saving change

. Alter spending habits

. Use an allowance system

Build an emergency fund
Plan for your future
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Comparison shop for insurance
Get a weatherization audit
Bank any raises

Talk to your doctor about medication
samples or options to reduce RX co-pays

Cancel extras on cable or cell phones
Pick up a part-time job
Avoid increasing debt
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Creditors

Landlords

Utility Companies
Insurance Companies

Employers

Credit is having the use of someone else’s
money today with the agreement that you will
repay that money along with any associated
fees, such as interest, in the future.

Credit is a privilege

Credit is a legal contract
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Credit
Money available for your use

Debt (not debit)
Money you've used and need to repay

Good debt
Generally speaking, student loans & home
mortgages

Bad debt

Credit cards, department store cards & payday
or title loans
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Before You Borrow
Do you really need the item (now)
What are your other options
What is the true cost
Can you afford the payments

Shopping for Credit
Your local bank or credit union
Offers you receive in the malil
Reliable websites
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Compare the costs
Interest rate (APR)
Annual fee
Late fee
Over limit fee
Grace period
Interest computation method

Features
Credit limit
Minimum payment
Acceptance
Perks (frequent flyer miles, cash back, etc.)
Universal default

85mo - 235.34 153 mo - 1,378.34 182 mo - 2,807 200 mo- 4,235.66 | 212 mo - 5,664.26

221 mo - 7,092.94

90 mo - 315.18 163mo - 1,85345 | 195mo-3,776.49 | 213 mo- 5699.61 | 227 mo- 7,622.53

237 mo - 9,545.52

106 mo - 576.63 197mo-3,433.87 | 237mo-7,00545 | 260mo- 10,576.85 | 276 mo - 14,148.29

288 mo - 17,719.47

120 mo - 798.91 226 mo - 4,766.06 | 272mo-9,798.81 | 299 mo- 14,798.77 | 318 mo- 19,798.98

333 mo - 24,799.03

131 mo - 990.67 251 mo-5,991.01 | 303 mo-12,240.83 | 333mo - 18,491.56 | 355 mo - 24,741.78

371 mo - 30,991.90

146mo - 1,234.17 | 283mo-7,519.61 | 342mo-15,376.27 | 377 mo- 23,233.15 | 401 mo - 31,089.66

420 mo - 38,946.93

177mo - 1,756.59 | 352mo - 10,847.18 | 427 mo-22,210.27 | 471 mo- 33,573.28 | 503 mo - 44,93.52

527 mo - 56,299.42

230mo - 2,652,40 | 471 mo - 16,651.05 | 574 mo - 34,149.78 | 635mo - 51,649.31 | 678 mo - 69,147.77

711 mo - 86,46.25

Shows total number of months to re-pay balance and total interest expense assuming 3% minimum
monthly payment. It is important to note that the interest cost indicated is in addition to the balance owed.
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Use a Budget

Save Regularly

Make Payments on Time
Establish Needs versus Wants
Avoid Impulsive Buying

Consider the Cost

Limit Credit Card Use

Maintain Reasonable Debt Levels
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List all of your debt

Create a budget

Determine what you can pay toward your debt
Prioritize your debt repayment if necessary
Make arrangements with creditors

Document everything

Stick to your plan

Communicate with creditors

Don’t give up
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Stop charging

Know the true cost of credit

Pay with cash

Ask creditors to lower interest rates
Pay more than the minimum

Pay off small balances

Don’t exceed 20% debt to income ratio
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Consider opting out

Visit www.optoutprescreen.com or
call 1-888-5-OPTOUT (888-567-8688)

Accelerate existing debt repayment
Tackle highest interest rate first

Wipe out smallest bills first

Consolidate debt

Debt management programs
Check your credit reports
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Credit Counseling Questions
Are you a non-profit?
Where are you located?

Are you a member of the National Foundation for Credit
Counseling?

What are the fees?

Are your counselors certified?

Is this a debt settlement firm?
Will | receive regular statements?
Are you licensed in my state?

Check the Better Business Bureau where you live
and where the company is based
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|dentity theft is America’s fastest growing
type of robbery

Predatory Lending
Subprime Lending

Credit Repair Clinics
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1 free annually from each credit repository
Transunion
Experian
Equifax

Obtain through www.annualcreditreport.com

Mail and telephone options also available
Make sure it is accurate
Dispute inaccurate information
Improve negative information
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What is a credit score

Who cares about your score
Obtaining your score

FICO versus the Vantage score

Score ranges
300 - 850
501 — 990

+ #
35% - Payment history

Most recent = most important

30% - Balances owed
Avoid exceeding 30 — 40% credit line use

15% - Length of history
Keep at least one long standing account active
10% - Types of credit in use
Ideally use both installment credit & revolving accounts

10% - Inquiries & new credit
Minimize applications for credit
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Set financial goals

Develop a realistic budget
Understand your spending habits
Save regularly

Utilize resources

Review your expenses regularly
Avoid increasing debt

Monitor your credit report

Protect your information

www.choosetosave.org
www.66ways.org
www.pueblo.gsa.gov
www.smartaboutmoney.org
www.bankrate.com
www.cardweb.com
www.dinkytown.com
www.TakeChargeofYourMoney.org
www.nfcc.org
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Contact Information:
Becky Palmer, Director of Education
Consumer Credit Counseling Service of NH & VT
105 Loudon Rd., Bldg. 1

Concord, NH 03301

Phone: 800-327-6778, ext. 120
Email: bjp@cccs.mv.com
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